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Edgent Software Price List
Edgent Limited Liability Company, 311 Rimrock Ct., Bastrop, Texas 78602. PA SAP Vendor 571572. FEIN
42-1856921.

This list covers software manufactured by Edgent (VForce360 Platform, VForce Lakehouse, VForce Flow,
VForce Forensics, Askura, and Edgent Learn) and delivered for installation on infrastructure the
purchaser controls (on-premise, purchaser's cloud account, or air-gapped). Each subscription runs
twelve months from delivery of the installation package and includes all updates, defect corrections, and
Standard Support during the term. Prices are in United States dollars and exclude taxes.

Products and editions
Environment means one production environment on the purchaser's infrastructure; non-production
environments are priced under Options.

Platform products

SKU Product and edition Unit Annual price

EDG-V360-PIL-1Y VForce360 Platform, Pilot edition per environment 48,000

EDG-V360-STD-1Y VForce360 Platform, Standard
edition

per environment 120,000

EDG-V360-ENT-1Y VForce360 Platform, Enterprise
edition

per environment 240,000

EDG-LAKE-PIL-1Y VForce Lakehouse, Pilot edition per environment 30,000

EDG-LAKE-STD-1Y VForce Lakehouse, Standard edition per environment 72,000

EDG-LAKE-ENT-1Y VForce Lakehouse, Enterprise edition per environment 150,000

EDG-FLOW-PIL-1Y VForce Flow, Pilot edition per environment 12,000

EDG-FLOW-STD-1Y VForce Flow, Standard edition per environment 36,000

EDG-FLOW-ENT-1Y VForce Flow, Enterprise edition per environment 90,000

EDG-FOR-PIL-1Y VForce Forensics, Pilot edition per environment 36,000

EDG-FOR-STD-1Y VForce Forensics, Standard edition per environment 96,000

EDG-FOR-ENT-1Y VForce Forensics, Enterprise edition per environment 210,000
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Survey, learning, and training products

SKU Product and edition Unit Annual price

EDG-ASK-PIL-1Y Askura, Pilot edition per environment 6,000

EDG-ASK-STD-1Y Askura, Standard edition per environment 18,000

EDG-ASK-ENT-1Y Askura, Enterprise edition per environment 48,000

EDG-LRN-PIL-1Y Edgent Learn, Pilot edition per environment 9,000

EDG-LRN-STD-1Y Edgent Learn, Standard edition per environment 24,000

EDG-LRN-ENT-1Y Edgent Learn, Enterprise edition per environment 60,000

EDG-FOR-TRN-1Y VForce Forensics Investigator Training,
per learner

per learner (10 minimum) 480

EDG-FOR-TRN-S VForce Forensics Investigator Training,
site license

per environment 9,600

Options
SKU Option Unit Price

EDG-NP Non-production environment (test,
staging, training) for any product
above

per environment, per
year

25 percent of the matching
production subscription

EDG-PREM Premium Support upgrade for any
product above

per production
environment, per year

20 percent of the matching
production subscription

EDG-INST Remote installation assistance, one
engineer, eight hours

per block 2,400

EDG-3YR Three-year prepaid term for any
subscription above

per subscription 10 percent below three
times the annual price

What each product is
VForce360 Platform. The governed data, AI, and orchestration platform for regulated environments.
One installation delivers the Lakehouse Core (Apache Iceberg tables, serverless SQL warehouse,
governed catalog with lineage), Governance (per-tenant isolation, relationship-based access control on
every read, tamper-evident audit ledger), Document Intelligence (OCR, classification, confidence scoring,
human-review routing, keyword search), Flow (low-code pipelines and event-driven orchestration), and
the Mnemo assistant.

VForce Lakehouse. The Lakehouse Core, Governance, and Document Intelligence components of the
platform, without Flow, for purchasers who already run a workflow engine.

VForce Flow. The low-code workflow orchestration platform on a durable execution backend, with typed
connectors, manual, webhook, schedule, and event triggers, human tasks, retry and error policies, and a
visual designer, for purchasers who already run a data platform.

Askura. Conversational intake and surveys that return structured results, with encrypted flow-through
delivery of responses to the purchaser's own systems and no retained response store.
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VForce Forensics. Fraud, waste, and abuse detection and case management on the governed lakehouse:
a registered source catalog per sector slice (public healthcare, private payer, criminal justice, and
defense health records) with connectors that land claims and public records through Flow pipelines on a
schedule, quarantine and quality scoring on every landing, an authored rules library with versioned
activation, detector runs that produce ranked leads, lead to case to disposition workflow with
challenge-based rulings, evidence with chain of custody, network analysis, referral packaging, and an
audit chain that survives rollouts.

VForce Forensics Investigator Training. The nine-lesson product course for investigators, reviewers, and
approvers, delivered and recorded in Edgent Learn: orientation, triage queue, case workspace, network
analysis, entity dossier, rules governance, claims analysis, analytics and reporting, and a workflow
simulation, each lesson deep-linked to the screen it teaches. Sold per learner or as a site license
alongside a Forensics subscription, and requires an Edgent Learn environment or the hosted Learn
service.

Edgent Learn. Learning management with SCORM and H5P course delivery, shared course content,
per-tenant learner records, and single sign-on.

Edition limits
Product Pilot Standard Enterprise

VForce360 Platform
and VForce
Lakehouse

25 named users, 2 TB
governed data

100 named users, 20 TB
governed data

unlimited users and
data within one
environment

VForce Flow 25 named users, 10 active
flows

100 named users, 100
active flows

unlimited within one
environment

VForce Forensics 10 named investigators, 2
registered sources, one
sector slice

50 named investigators, 20
registered sources, two
slices

unlimited within one
environment, all slices

Askura 10 active surveys, 5,000
responses a year

50 active surveys, 50,000
responses a year

unlimited within one
environment

Edgent Learn 500 active learners 2,500 active learners unlimited within one
environment

An environment is one installation serving one organization. A purchaser that exceeds an edition limit
moves to the next edition at the prorated difference for the remainder of the term.

Delivery
Each product ships as a Kubernetes Helm chart and as a Docker Compose bundle with an install script,
with a signed air-gap archive available on request. Delivery is electronic within five business days of
order acceptance.
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Support included
Standard Support is included in every subscription: telephone and email support Monday through Friday,
8:00 AM to 6:00 PM Central, excluding federal holidays, with a next-business-day response for
installation and operating questions and a four-business-hour response for a production outage.
Premium Support extends the hours to 7:00 AM to 9:00 PM Central, adds Saturday coverage, and
shortens the outage response to one hour. The full statement of support and maintenance is a separate
document.


